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Workshop Booking Policy
To ensure every workshop offers a relaxed and

enjoyable experience, a minimum of two participants
is required for group workshops to go ahead.

If minimum numbers are not reached, you will be
contacted as soon as possible and offered one of the

following options:
• Transfer your booking to an alternative workshop

date.
• Receive a full refund- if paid upf ront. 

If you are the only person booked and would still like
to enjoy a private creative experience, one-to-one

workshops are available f rom £85, subject to
availability.

Cancellation Policy
• More than 7 days before the workshop: Full refund or

transfer to another date.
• Within 7 days of the workshop: Bookings are non-

refundable unless your place can be f illed.

Workshop Cancellation
In the unlikely event that The Apothecary needs to

cancel a workshop due to weather, illness or
unforeseen circumstances, you will be offered an

alternative date or a full refund.
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